
       OPERATING INSTRUCTIONS 
 

NORMAL Condition – User-defined custom message, date and time, and ALL SYSTEMS NORMAL on 
display; green POWER indicator ON; all other indicators OFF. 

 
 
ALARM Condition – Zone or user-specified description, and “ALARM” displayed, with input type and 

input number on display; red ALARM LED flashing; audible / visual indicators ON. 
To Silence Audible / Visual Signals: Silence signals only after condition that caused alarm is 

corrected.  Open door; press SIGNAL SILENCE button. 
(NOTE:  If signals do not silence after pressing the 
SIGNAL SILENCE button, then water is flowing through 
the preaction sprinkler piping.) 

To Reset ALARM:  Open door; press RESET button.  
 
 
TROUBLE Condition – Yellow SYSTEM TROUBLE LED flashing; internal panel buzzer ON.  Display 

indicates specific circuit and trouble condition.  Contact UNITED FIRE PROTECTION 
CORPORATION. 
To Silence TROUBLE Signal:  Open door; use UP / DOWN arrow keys to view, and ACK 

button to acknowledge all trouble conditions. The panel 
returns to NORMAL after correction of most trouble 
conditions.   .   

To Clear TROUBLE:  Contact UNITED FIRE PROTECTION CORPORATION for 
troubleshooting and repair. 

 
 
SUPERVISORY Condition – Amber SUPERVISORY LED flashing; internal panel buzzer ON.   

To Silence SUPERVISORY Signal:  Open door; use UP / DOWN arrow keys to view, 
and ACK button to acknowledge all supervisory 
conditions. 

To Reset SUPERVISORY Signal:  Open door; press RESET button. 
 
INSPECTION, TESTING, AND MAINTENANCE – This preaction sprinkler system requires periodic 
inspection, testing, and maintenance.  Read the instruction manual contained in the lower enclosure 
door pocket, or contact UNITED Fire Systems for more information. 
 
 
 FOR SERVICE, CONTACT: 

UNITED FIRE PROTECTION CORPORATION 
1 Mark Road 

Kenilworth NJ  07033  USA 
Tel:  908-688-0300 

www.unitedfireprotection.com 
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